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InnServices Utilities Inc. is committed to providing our customers with clean, safe drinking water through 
the operation and maintenance of our drinking water systems in a manner that adheres to all applicable 
legislation and regulations.  

The Owner and Top Management are committed to the adoption of the Drinking Water Quality 
Management Standard (DWQMS) and as such, make a commitment to the maintenance and continual 
improvement of the Quality Management System (QMS).  

Furthermore, we have reviewed the Operational Plan, endorse its application, and are committed to 
ensuring the QMS is regularly assessed to confirm its ongoing applicability and relevance through the 
actions detailed in the Commitment and Endorsement Procedure. 
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